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How Often People Use Google \ /’

of smartphone users have
looked for local information

(@ ) Almost everyday on their mobile device

B)Every week

B 2-3 times a month
@ once a month

B Afew times a year
D Never

of smartphone users
expect a local business to
have a mobile-friendly website

of consumers research online
before purchasing in a 10-20
mile radius

of smartphone searches result
in an action

of local intemet searches are
followed up offline via a visit,
phone call or purchase

of searchers have contacteda |
local business with 61% calling
and 59% visiting

Almost 50% of customers will not return to a
website after having a bad experience on their
mobile...that’s a MASSIVE 1 in 2!

2012
of businesses have claimed 50t 3,45 silion
local business listing on one or 201
more search engines. 2009 2010 .3 Billion-
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Reputation Management _ A Professional Website

of consumers search for reviews
online before making a purchase —

Works 24 hours a day,
7 days a week,
365 days a year.

- It's cheap space and has low cost
maintenance which will save you

money |
- It will help grow your audience
- It will help impreve branding and

reputation

Helgs answer questions
such as:

online reviews made them more

' of consumers said positive
likely to use a local business

| J of consumers change their purciias.e
decision after reading a negative
review online )

@ Who are you?

8 9 % @ What s your product or service?
- @ Where is your business located?
of consumers said they would :Lg’n"::;:::; :’;52‘: local T st v
: share their bad customer service A TR bk @ Why choose you?
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